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1. Requirements concerning textiles / gloves / shoes

To meet the legal demands concerning the labelling of textile products the requirements below are
imperative.
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. Labels to tag fabrics in the case of textiles:

All items of clothing must be labelled with a sewn-in label/tag.
All textiles must be labelled with the conventional care labels / washing instructions.

All certified textiles that are in line with DIN / EN standards must bear a label showing the
numbered standards and pictograms.

For products with a “TUV” label [German technical inspection association] / CE marking, a CE
declaration of conformity or copy of the “TUV” documents are required for Conrad’s files.

All information must be printed clearly on a label. With textiles, the labels are usually sewn either
onto the lower inside seam on the right-hand side, onto the middle of the inside collar at the top
or into an inside pocket.

For all products dyed in dark colours, a copy of an azo-free certificate is required for Conrad’s
files. If no such certificate is provided, Conrad will have the article tested by an institute
authorised to do so at the Supplier’s expense.

As the Conrad group is represented in different countries, the label containing information
regarding fabric composition and the relevant size, or product information — if included with the
goods in a printed version — should be in the following languages:

German English French Dutch
Polish Slovenian Slovakian Czech
Hungarian  Italian Spanish Swedish
Russian

Other languages already available:

The languages German, English, French, Dutch, Polish and ltalian are obligatory unless otherwise
agreed as a deviating provision of a Framework Agreement with Conrad.

3. Labelling gloves:

For glove products with a “TUV” label [German technical inspection association] / CE marking, a
CE declaration of conformity or copy of the “TUV” documents are required for Conrad’s files.

All certified glove products that are in line with DIN / EN standards must bear a label on the cuff
showing the numbered standards and pictograms / CE markings, or must bear a product insert.
In addition, if they are in cardboard packaging, this information should also be printed on the
outside of this.

For all products dyed in dark colours, a copy of an azo-free certificate is required for Conrad’s
files.

In the case of textile gloves, glove sizes should be printed on the cuff or be easily recognisable in
the form of a sewn-in size label; in the case of single-use gloves, sizes should be printed on the
respective packaging board.
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4. Labelling shoes:

All certified shoe products that are in line with DIN / EN standards must be labelled with the
numbered standards and pictograms / CE markings on the underside of the tongue. In addition, if
they are in cardboard packaging, this information should also be printed on the outside or a
product insert should be included in the box.

The size is usually printed on the inside of the shoe. Furthermore, matching pairs are identified by
identical numbers.

5. Packaging textiles / gloves /shoes:

Every article must be packaged separately for delivery (plastic film or cardboard box) and sealed
so that it is safe to dispatch.

If the relevant size of the article is not visible, the size
is to be attached to the packaging so that it is clearly legible.

The sales packaging must be marked with GTIN code 13.

6. Operating instructions:

If operating instructions are necessary for the article, these instructions must be included ex
works.

As the Conrad group is represented in different countries, the operating instructions should
contain the following languages:

German English French Dutch
Polish Slovenian Slovakian Czech
Hungarian  Italian Spanish Swedish
Russian

Other languages already available:

The languages German, English, French, Dutch, Polish and ltalian are obligatory unless otherwise
agreed as a deviating provision of a Framework Agreement with Conrad.
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